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Legal and Family  
Mediation Services

le
ga

l 
an

d
 f

am
il

y 
m

ed
ia

ti
o

n
 s

er
vi

ce
s hether you are facing a complicated legal matter or trying 

to resolve a stressful family conflict, your Employee

Assistance Program (EAP) can help. By calling your EAP,

you will have access to LAWPHONE Legal Referral and

FamilyNet Mediation services. 

How to Access Your LAWPHONE 
or FamilyNet Benefit

Call your toll-free EAP number and ask for a legal or

family mediation referral. A UBH Specialist will connect 

you with LAWPHONE or FamilyNet. 

When to Use LAWPHONE

Call your EAP to access LAWPHONE when you

encounter a legal problem or need legal advice. 

LAWPHONE can assist you in drafting legal documents,

help you review legal issues prior to a court appearance, 

and provide you with legal advice when you receive

notice of a suit, summons, or subpoena to appear in court.

1-888-610-9039
1-800-842-9489 (TDD)
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• Free, unlimited telephonic consultations 

with an attorney in your state

• Free referrals to a local attorney who is experienced 

in helping people with problems similar to yours

• A free 30-minute, “face-to-face” consultation 

• A 25% discount on additional services provided 

by the referral attorney

When to use FamilyNet 

FamilyNet is a confidential, voluntary alternative 

to legal services. The mediation service available

through FamilyNet can help you resolve family 

conflict such as divorce or separation, property 

and debt division, child custody, or child and 

elder care decisions.

FamilyNet offers:

• Referrals to local family mediators 

• A 20% discount on family mediation services

LAWPHONE offers:

Your EAP can help you with many 
personal and work-related concerns.
Available 24 hours a day, seven days 
a week, our staff is experienced 
in helping people identify the nature 
of their concerns and finding the 
right resources to address them. 
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